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DB=PGPB,USOQEPAB,JPAB,DWPI,TDBD; PLUR^YES; OP^ADJ 

(operator or call center or server) same receiv$3 near5 (message or text or email 
or electronic mail or e-mail) same (conver$10 or translat$6) same (transmit$6 
or send$3 or forward$3 or transfer$6) same (user$2 or subscriber$2) nearS 
(mailbox or voice mail) 
DB=USPT; PLUR=YES; OP=ADJ 

(operator or call center or server) same receiv$3 nearS (message or text or email 
or electronic mail or e-mail) same (conver$10 or translat$6) same (transmit$6 
or send$3 or forward$3 or transfer$6) same (user$2 or subscriber$2) nearS 
(mailbox or voice mail) 

(operator or call center or server) same receiv$3 nearS (message or text or email 
or electronic mail or e-mail) same (conver$10 or translat$6) nearS (audio or 
voice )same (transmit$6 or send$3 or forward$3 or transfer$6) same (user$2 or 
subscriber$2) nearS (mailbox or voice mail) 

(operator or call center or server) near5 (message or text or email or electronic 
mail or e-mail) nearS (conver$10 or translat$6) nearS (audio or voice )same 
(transmit$6 or send$3 or forward$3 or transfer$6) near5 (user$2 or 
subscriber$2) nearS (mailbox or voice mail) 
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L5: Entry 2 of 2 


File: USPT 


Jan 1, 2002 


DOCUMENT- IDENTIFIER: US 6335963 Bl 

TITLE: System and method for providing notification of a received electronic mail . 
message 

Detailed Description Text (29) : 

Voice mail server 165 also examines the notification message for a text to voice 
conversion option (step 840) . If the conversion option is included in the 
notification message, voice mail server then determines whether the conversion from 
text to a voice message has already been performed (step 850) . Voice mail server 165 
165 forwards the voice message to the end user's voice mailbox if e-mail server 140 
has already converted the text to a voice message (step 860) . Otherwise, voice mail 
server 165 itself converts the text information in the notification message into a 
voice message, which is sent to the end user's voice mailbox (step 870). Like 
central office 150, voice mail server 165 checks for other notification options 
that are consistent with the capabilities of voice mail server 165 (step 880) . 
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L4: Entry 5 of 17 


File: USPT 


Jul 16, 2002 


DOCUMENT- IDENTIFIER: US 6421708 B2 

** See image for Certificate of Correction ** 

TITLE: World wide web access for voice mail and page 


Detailed Description Text (8) : 

The World Wide Web (WWW) server 20 consists primarily of off-the-shelf components. 
It also includes a protocol capable of communicating with the voice mail system 22 
and the facsimile (fax) server 24. Subscriber information and messages retrieved by 
the WWW server 20, as well as facsimile messages received by the facsimile server 
24, are deposited into the central database on the voice mail system 22 by the WWW 
server 20. The WWW server 20 must be able to support JAVA . TM . clients. Ideally, the 
web browser 34 running on the remote client 10 will be JAVA . TM . capable. The WWW 
server 20 also provides all of the necessary message conversion functionality. For 
example, conversions are necessary to convert between various graphical data' 
formats, such as TIFF, and facsimile data formats, such as G3/G4. The WWW server 20 
also provides the capability for Multipurpose Internet Mail Extension (MIME) 
encoding of messages. MIME encoding may be necessary for actually playing voice 
mail messages or panning facsimile messages by the remote client 10. 
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